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Martin Barth 
President & CEO, World Tourism Forum Lucerne (WTFL) 
 

Before joining the travel, tourism, and hospitality industry and 
becoming the President & CEO of the World Tourism Forum 
Lucerne (WTFL), Martin Barth worked as a business lawyer. In 
1994, he became Secretary-General of the Mövenpick Group. 
Through this experience, Martin got increasingly pinterested in 
tourism. In 2001, he became Director and in 2003 was appointed 
as Chair of Tourism and Mobility at the Lucerne University of 
Applied Sciences and Arts. Today, he is Professor at the Institute 
of Tourism, where he teaches on service marketing, sustainable 
development and hotel management. In 2009, Martin conceived, 
organised and hosted the first WTFL to promote tourism globally 
with heads of state, ministers, chief executives, academia and 
the next generation and to ensure that tourism has a broader 
impact on people, places, community and the environment. 
Martin is a member of the Board of Directors at Swiss Hotel 
Management Academy Lucerne (SHL). He holds a Master degree 
in law from St. Gallen University, Switzerland.  

 

 
 
 
 

Reto Wittwer* 
Chairman of the Advisory Board, World Tourism Forum Lucerne (WTFL) 
Founder & Chairman, Smart Hospitality Solution (SHS) 
 

As the only executive who served as CEO of three luxury hotel 
groups for more than three decades, Reto Wittwer is considered 
one of the leaders in the hospitality industry and is today Founder 
and Chairman of Smart Hospitality Solution (SHS) and Chairman 
of the Advisory Board of the WTFL. After graduating from the 
Swiss Hotel Management School in Lausanne, in which sits today 
on the Advisory Board, Reto gathered experience in the 
international hotel industry and rapidly rose the ladder of success 
by taking on his first General Manager position when he was 30 
years old. He was also President and CEO of Europe’s oldest 
luxury hotel management company, the Kempinski Hotel Group. 
With his contribution to the hospitality and tourism industry, Reto 
has received many honours including the title “Hotelier of the 
Century” from the International Hotel and Restaurant Association 
for his charismatic leadership.  
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Mariana Aldrigui 
Professor and researcher, University of Sao Paulo 
 

Mariana Aldrigui is a professor and researcher at the University of 
Sao Paulo in Brazil, developing her research on Tourism Policy 
and Tourism Education. She is one of the co-authors of Sao Paulo 
Tourism Policy, as well as of some other smaller tourist 
destinations in the state of Sao Paulo and writes regularly for two 
major travel media platforms. She is also Country Director for 
Global Travel and Tourism Partnership (GTTP), a business and 
education alliance for tourism education, and Chair for the 
Tourism Council at the Trade and Services Federation for the 
state of Sao Paulo (FECOMERCIO-SP), an organization dedicated 
to produce reports on social and economic aspects about Brazil. 
 

 
 

Kyriakos Anastassiadis 
CEO, Celestyal Cruises 
 

Kyriakos (Kerry) Anastassiadis is the CEO of Celestyal Cruises 
and as of January 2017 the Chairman and Member of the Global 
Executive Committee of Cruise Lines International Association 
(CLIA) Europe. Prior to taking the helm at Celestyal Cruises, 
Kerry distinguished himself as General Manager, CEO and 
President at renowned corporations such as The Coca-Cola 
Company, Procter & Gamble, Polaroid and Aujan Industries. His 
mother tongues are Greek and English and he is fluent in French, 
Italian and Portuguese. Born in the Democratic Republic of 
Congo and raised in Southern Africa, Kerry studied at the 
University of Witwatersrand and obtained his postgraduate title in 
Market Research and Advertising. 
 

 
 

Elly Andriopoulou 
SNFCC Grant Manager, Stavros Niarchos Foundation (SNF) 
 

Elly Andriopoulou is the Stavros Niarchos Foundation Cultural 
Centre (SNFCC) Grant Manager. She previously served as Chief 
Operating Officer of the Stavros Niarchos Foundation (SNF) and 
of the SNFCC. Before joining the Foundation, Elly was the 
Marketing Director for Citibank in Greece, where she also served 
as Customer Advocacy & Segment Head, Customer Interaction 
Unit Head, Branch Expansion Project Manager, Sales 
Development Manager, and Quality Officer. Elly has also worked 
for Oliver Wyman, consulting Fortune 500 companies on strategy, 
revenue growth, restructuring, and organizational design. She 
holds an MBA from Kellogg School of Management, Northwestern 
University, and a BA in Psychology from Deree College. 
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Ros Atkins 
Presenter and Creator ‘Outside Source’, BBC News 

 

Ros Atkins presents the BBC’s innovative TV and radio news 
programme ‘Outside Source’. Prior to this programme, Ros 
hosted the award-winning BBC ‘World Have Your Say’ (WHYS) for 
many years; he has hosted coverage of many major stories 
around the world and also made a number of documentaries for 
BBC News. In his documentary, ‘Living With Tourists’, he 
explored the impact of the tourism industry on the three places 
where he grew up. Ros also presented some of the BBC’s 
coverage around Nelson Mandela's death, which won a Radio 
Academy (Former Sony) Gold Award in 2014. 
 

 

Hon. Edmund Bartlett 
Minister of Tourism, Jamaica 

 

Recognized for his wide-ranging expertise and accomplishments 
in the political arena, Honourable Edmund Bartlett is one of the 
world’s leading Tourism Ministers, representing Jamaica 
regionally and internationally. During his first tenure as Tourism 
Minister, he represented the Americas as Vice Chairman of the 
Executive Council of the World Tourism Organisation (UNWTO) 
and he is also the first to serve on the executive of both the 
public and private sector arms of this organization. Honourable 
Bartlett has established five networks – Gastronomy, Shopping, 
Health & Wellness, Sports & Entertainment, and Knowledge – to 
fuel growth and initiated the Tourism Network to strengthen 
linkages between tourism and other economic sectors. 
 

 

Theodore Benetatos 
CEO & Academic Dean, International Management Institute (IMI) 
 

Theodore Benetatos has been working for IMI since 2009. He has 
developed from Senior Lecturer to Postgraduate Programmes 
Leader and for the past two years, he has been appointed as CEO 
and Academic Dean overseeing a network of operations in over 
30 countries. Theodore was General Manager in 4-star and luxury 
city hotel properties in Greece and General Manager of ETAA, a 
non-profit semi-public Tourism Development Organization of the 
region of Achaia. He was also involved in research and 
development projects with the EU Regional Development Fund. 
He studied at the Technological Institute of Patras, the University 
of Birmingham, and the Hellenic Open University. He taught in 
international research and teaching programmes for the Western 
Washington University and the Hellenic American University.  
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Kaye Chon* 
Dean, Chair Professor, International Hospitality Management School of 
Hotel & Tourism Management at The Hong Kong Polytechnic University 
 

A former hotel manager and tourism industry consultant, 
Professor Chon is currently Dean and Chair Professor in 
International Hospitality Management of the School of Hotel and 
Tourism Management at The Hong Kong Polytechnic University. 
Under Professor Chon’s leadership, the School has arisen as one 
of the world’s leading institutions in hospitality and tourism 
management. He is a frequent speaker at international 
conferences who has published over 200 papers in journals and 
professional publications and has authored or edited ten books. 
He is currently the Editor-in-Chief of the Journal of Travel & 
Tourism Marketing and the Asia Pacific Journal of Tourism 
Research. 
 

 

Ambassador Michael B. Christides 
Secretary General of Permanent International Secretariat (PERMIS), 
Organization of the Black Sea Economic Cooperation (BSEC) 
 

Ambassador Christides joined the Hellenic MFA in 1976 as first in 
his class and served with distinction until his retirement in August 
2014. Among other assignments, he held senior posts in the 
Hellenic MFA as Political Director for South East Europe, as 
Director General for International Organizations, International 
Security & Cooperation and as Director General for International 
Economic Relations. Ambassador Christides participated in many 
international meetings and conferences and has spent more than 
20 years dealing with South East European/Balkan issues. He was 
elected as Secretary General of the BSEC PERMIS in July 2015. 
 

 

Achilles V. Costantakopoulos 
Chairman & CEO, TEMES S.A.  
 

Since 1997, Achilles Costantakopoulos has been leading TEMES 
S.A., developers of Costa Navarino, where he currently holds the 
position of Chairman and CEO. He is also the Chairman of Ionian 
Hotel Entreprises and owner of the Hilton Athens hotel, Chairman 
and Managing Director of Costaterra S.A. and a member of the 
Board of Directors of Aegean Airlines S.A., Chipita S.A. and SETE 
(Greek Tourism Confederation). Achilles is President of the 
Captain Vassilis & Carmen Konstantakopoulos Foundation and a 
Member of the Board of The Hellenic Initiative, a non-profit 
organization. 
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Gabriella Crescini* 
Head Clients & Partners Relationship, Swisscontact 
 

Since 2010, Gabriella Crescini has been working at positioning 
Swisscontact’s expertise in the public and private sector within 
Switzerland and internationally, and has developed topical 
leadership in various sectors. In value chain development, 
entrepreneurship, financial services, and tourism, Gabriella 
consolidates the development approaches implemented 
worldwide and drives forward the exchange of best practices 
and experiences with practitioners, academia and experts. Her 
previous management board positions have been with Planplus 
and the Switzerland Training Centre for Marketing, Advertising 
and Communication (SAWI). She represents Swisscontact in the 
steering committee of the Swiss Capacity Building Facility and in 
the Boards of the International Cocoa Organization. 
 

 

Alain Dupeyras 
Head of Regional Development & Tourism Division, Organisation for 
Economic Cooperation & Development (OECD) 
 
As Head of the Regional Development and Tourism Division in 
the OECD, Centre for Entrepreneurship, SMEs, Regions and 
Cities, Alain Dupeyras oversees OECD work on tourism, rural 
policies and other regional and territorial issues. Alain works 
closely with Members and Partners, the private sector and other 
international organisations to develop policies that address 
major challenges in these policy areas. The Tourism Committee, 
the Regional Development Policy Committee, and the Working 
Party on Rural Policy are key OECD to assist governments in the 
assessment and improvement of these policies. Through the 
Working Party on Tourism Statistics, Alain also contributes to an 
improved measurement and analysis of tourism services. 
 

 

Thomas Ellerberck 
Group Director Corporate & External Affairs, TUI Group 
 
Thomas Ellerbeck is a Member of the Group Executive 
Committee and Group Director Corporate & External Affairs of 
TUI Group. He is responsible for Public Policy, International 
Relations, Group Communications, Regulatory and Government 
Affairs, Environment and Sustainability as well as Foundations. 
Before joining TUI AG in 2013, Thomas was a member of the 
management of Vodafone Deutschland (2006-2013); his last 
function was managing director of Vodafone GmbH. He was also 
the Chairman of the Advisory Council of the Vodafone 
Foundation. Prior the career in industry, he spent almost ten 
years working for various regional and national government 
policy units. 
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René Estermann* 
CEO, myclimate  
 

René Esterman started in 1990 by founding, owning and 
managing Composto+, a small engineering and consulting 
company pioneer in the Swiss organic waste management 
sector. In October 2009, René started to collaborate with 
myclimate, where he co-founded and managed its fastest 
growing branche, myclimate Germany, and in 2011 was 
appointed as Member of the Board of myclimate Japan. Since 
2013, René is Co-founder and Member of the Board of act 
cleantech agency, one of the two Swiss government mandated 
agencies to elaborate and monitor agreements to fulfill 
obligations for carbon reductions and energy efficiency.  
 

 

Jeffrey Goh 
CEO, Star Alliance 
 

Jeffrey Goh is CEO of Star Alliance, the world’s first global airline 
alliance providing smooth transfers across an extensive global 
network, together with rewards and recognition for high value 
international travellers. Previously, Jeffrey held the position as 
Chief Operating Officer and General Counsel at the Alliance, with 
responsibilities spanning human resources, sourcing and fuel-
related projects, legal, finance and project management. Before 
moving to Frankfurt, he had lived in Singapore and Melbourne 
and held positions at the International Air Transport Association 
(IATA) in Montreal and at Beaumont and Son, a leading aviation 
law firm in London. He has a Doctorate in the Principles and 
Policies of Regulating. 

 

 

Ioannis Goulios 
Deputy General Secretary and Member of the Board of Directors, Greek 
National Tourism Organization (GNTO) 
 

Yannis Goulios started working in advertising in 1984. During his 
career he has worked in different agencies, such as Publicitas SA, 
BBDO Athens, Bold Ogilvy & Mather, Adel Saatchi & Saatchi, Leo 
Burnett and McCann Ericson, where he finally became Managing 
Director and President of the Board (2004-2010). During his 
career he also headed joint ventures of multiple Advertising 
Agencies for the handling of big accounts and projects as OTE - 
the leading communications company in Greece. In several 
occasions, he was involved with the development of the 
communication of GNTO, both advertising and promo wise. 
Yannis was also the head of the joint venture of advertising 
agencies, which developed both the “live your myth” and 
“menoume Ellada” (stay in Greece) campaigns.  
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Mario Hardy 
CEO, Pacific Asia Travel Association (PATA)   
 

In 2014, Mario Hardy was appointed as CEO of PATA, a non-profit 
association for the responsible development of travel and tourism 
within the Asia Pacific region. He was also Chairman of the Board 
of Trustees of the PATA Foundation and has 30 years of 
experience in specialised aviation businesses focusing on data 
analytics and technology, coupled with leadership capacities. He 
is also the founder of Venture Capital firm MAP2 | Ventures, an 
investment fund and platform providing management advice, 
mentorship and access to networks in corporate development. In 
2017, Mario graduated from the Executive Program of Singularity 
University in Exponential Technologies and was honoured as 
“Global Ambassador of Peace Through Tourism” at World Travel 
Market by the International Institute for Peace Through Tourism. 
 

 

Isabel Hill* 
Director, National Travel & Tourism Office US Department of Commerce 
 

Isabelle Hill is a Senior Civil Servant with responsibility for 
Travel and Tourism and a globally recognized Expert in Tourism 
Policy and Planning. Her office produces the national statistics 
on travel and tourism and represents US tourism policy. Isabel 
led the development of the first National Travel and Tourism 
Strategy across 12 federal agencies and with the private sector, 
reflecting her skill in public-private engagement to advance 
shared objectives, and negotiated to open the market for 
packaged leisure travel from China. She also directed the first 
International Tourism Promotion Program and the award-
winning campaign, which paved the way for the creation of 
Brand USA, the nation’s first dedicated tourism marketing 
organization. Isabel is past Chair of the OECD Tourism 
Committee, a subject matter Expert for the WEF.  
 

 

Ambassador Eric Jakob 
Head of Promotion Activities Directorate & Member of the Board, State 
Secretariat for Economic Affairs (SECO) 
 

Ambassador Eric Jakob is Head of the Promotion Activities 
Directorate and Member of the Board of SECO since 2012, 
responsible for SME, Regional and Tourism Policy as well as for 
Export and Location Promotion. From 2003 to 2012 he was 
General Manager of Regio Basiliensis and prior to that Swiss 
Adviser to Infobest Palmrain, an information and advisory body 
for cross-border matters in Village-Neuf in France. Ambassador 
Jakob was also Senior Project Leader within the framework of 
the PTT Initiative at that time “Communication and Model 
Community Basel” and also worked as a journalist. 
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Satish Jayaram 
Professor, Principal, Director: Learning and Development, Institute of 
Hotel Management - Aurangabad 
 

India’s first PhD in Hospitality Revenue Management, a senior 
academic at IHM-A, Satish Jayaram manages a tripartite 
partnership as Member Secretary on their Board between 
Maulana Azad Educational Trust, Taj Group of Hotels, Resorts, 
Palaces, Safaris and University of Huddersfield, UK since 22 
years. He leads a diverse team at Aurangabad, where 180 
students graduate each year, with the only Government 
approved international degree in India. Industry partnerships, 
network relationships, international affiliations and learning 
advancements are his forte and passion. Satish also serves as a 
subject expert for the Ministry of Human Resources. 
 

 

Charalambos Karimalis  
Chairman of the Board of Directors, Greek National Tourism Organization 
(GNTO) 
 
Charalambos Karimalis is Chairman of the Board of Directors at 
GNTO. He is a graduate of Aristotelian University of Thessaloniki, 
Faculty of Engineering and a member of the Technical Chamber 
of Greece since 1983. Besides, Charalambos is freelance civil 
engineer and designer-supervisor of private projects. He 
participates in collective institutions with intense social activity. 
He has taken several initiatives in promoting his native island 
Ikaria, among which was the creation of the Ikaria Aerospace 
Club.  
 

 

Michael Kerkloh* 
President & CEO, Munich Airport 
 

Michael Kerkloch started in September 2002 acquiring the helm 
of FMG, the Munich Airport operating company, as President 
and CEO. Under his leadership, Munich Airport has moved up to 
join the ranks of Europe’s top air transportation hubs and he 
has successfully promoted a strategic partnership with 
Lufthansa German Airlines to build terminal 2. Michael 
graduated in Economics at the University of Frankfurt and 
completed a doctorate in Political Science. He started his career 
in aviation at Frankfurt airport and was later appointed 
Managing Director of Hamburg Airport. From 2013 until 2016, 
he was president of the German Airports Association. Being a 
Board Member of Airport Council International (ACI), he was 
elected as President of ACI Europe in 2017.  
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Aradhana Khowala 
CEO & Founder, Aptamind Partners 
 

Aradhana Khowala is CEO & Founder and of Aptamind Partners 
a strategic hospitality and tourism consulting company advising 
tourism leaders. She is a passionate advocate for women in 
leadership and has over 17 years of experience across over 60 
countries. In 2014, she was chosen and featured as one of the 
50 most influential next generation leaders who will likely define 
the future of the hospitality industry by Swiss Economic 
magazine Bilan. She is a regular speaker, moderator and 
presenter at Tourism Summits and has interviewed heads of 
state, tourism ministers and CEO’s globally. Aradhana has an 
MBA from Ecole Hôtelière de Lausanne and also read at the 
Cornell University in New York. She guest-lectures on Tourism 
and Entrepreneurship at different Universities. 
 

 

Hon. Elena Kountoura 
Minister of Tourism, Hellenic Republic  
 

Honourable Elena Kountoura is the acting Minister of Tourism of 
the Hellenic Republic since January 2015 and was elected six 
times as member of the Hellenic Parliament. Prior to that, she 
had served as Secretary of the Movement’s Parliamentary 
Group and had been assigned with the overview of Tourism 
Affairs. Honourable minister Kountoura was also member of the 
Greek National Track and Field Team, and holds numerous 
national records, international titles and awards. She graduated 
from the Faculty of Physical Education and Sport 
Science/University of Athens. She is also President of the 
Europa Donna Hellas and has been honored as a Goodwill 
Ambassador for Social Volunteering. 
 

 

Ursula Kriegl* 
Executive Director, Ernst & Young Real Estate GmbH 
 

At Ernst & Young, Ursula Kriegl currently oversees hotel real 
estate services in the German speaking region. She looks back 
to some two decades of hotel and hospitality advisory 
experience, having started her career with Arthur Andersen's 
Hospitality & Leisure Group. In 2002, she joined JLL`s Hotels & 
Hospitality Group where she led the German team for many 
years. In addition to numerous complex advisory assignments, 
Ursula has been personally involved in a number of high-profile 
operator selections and hotel real estate transactions. She is a 
graduate of the Cornell School of Hotel Administration and 
Member of the Royal Institution of Chartered Surveyors. 

  
  
  
  



 

10 

 
 

Piotr Kubiczek 
Founder and CEO, Hello Here 
Piotr Kubiczek is the founder and CEO of Hello Here, which is an 
award-winning platform for hospitality designed to connect 
guests to the property services and increase revenue in 
hospitality. He is also a Jagiellonian University graduate, an 
interpreter and linguist, specializing in mobile technology 
services. In the past, Piotr managed a team of over 150 
translators around the world and was an editor in chief of the 
leading mobile technology website in Poland. He co-founded 
innovative startups in education and nutrition space. Piotr is 
also the WTFL Start-Up Innovation Camp 2017 winner. 
 

 

Gerald Lawless 
Chairman, World Travel & Tourism Council (WTTC) 
 

Gerald Lawless is currently Chairman of the WTTC. Gerald 
started his career with Forte Hotels, where he worked for 23 
years. After that, he joined the Jumeirah Group in 1997 and 
helped establish it as one of the premier luxury hotel brands in 
the world as President and Group CEO for 18 years. In 2016, 
Gerald assumed a new leadership position responsible for 
tourism and hospitality in Dubai Holding, but one year later he 
retired and now he continues to live in Dubai. Gerald is a 
Graduate of Shannon College of Hotel Management in Ireland 
and is a member of the Global Agenda Council on the Future of 
Mobility of the World Economic Forum, a Fellow Member of the 
Institute of Hospitality, and a Member of the International 
Advisory Board of the Ecole Hôtelière de Lausanne.  
 

 

Geoffrey Lipman* 
Co-Founder, SUNx Strong Universal Network 
 

Geoffrey Lipman is Co-founder of the SUNx Strong Universal 
Network and President of the ICTP. He served as Executive 
Director of the International Air Transport Association, he was 
President of the World Travel & Tourism Council and Assistant 
Secretary-General of the UNWTO World Tourism Organisation.  
In his career, he promoted tourism as a serious socio-economic 
sector, he helped drive the airline liberalization agenda and he 
helped pioneer new travel and tourism measuring systems and 
green certifications. Geoffrey is co-author of books on Green 
Growth & Travelism and EIU airline liberalization. 
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Paras Loomba 
Founder, Global Himalayan Expedition (GHE) 
 

Paras Loomba is the founder of GHE and has lead over 35 
expeditions to provide clean energy and education access to 
remote off-grid communities. Paras is inspired by innovative 
technologies, which he applies to drive sustainable tourism 
businesses. He is working on creating tourism based local 
entrepreneurial models in these areas that would eventually 
providing stimulus to local economy, reducing local emigration 
and preserving age old cultural Himalayan heritage. His work 
was featured by National Geographic as one of the breakthrough 
technologies and he has also been highlighted by World 
Economic Forum. Paras is also the WTFL Start-Up Innovation 
Camp 2017 winner and current finalist for World Travel and 
Tourism awards 2018 and Indian Responsible Awards 2018. 
 

 

Haitham Mattar 
CEO, Ras Al Khaimah Tourism Development Authority 
 

With over 25 years of experience in global destination, 
hospitality management and marketing, Haitham Mattar was 
appointed in May 2015 to drive the economic growth of Ras Al 
Khaimah as CEO by positioning the Emirate as a world-class 
destination for business and leisure tourism. Under his 
leadership, Ras Al Khaimah is achieving continued growth in 
visitor numbers and netting a growing share of the global 
outbound tourism market. Haitham holds a Bachelors degree in 
Marketing from the University of Central Florida, USA, and a 
MBA in Marketing from the University of Liverpool, UK, having 
completed a thesis on the sustainability of tourism in Dubai. 
 

 

Anita Mendiratta 
Founder & President, Cachet Consulting 
 

A trusted and respected strategic advisor and six-time author in 
Tourism & Development, Anita Mendiratta is the Founder and 
President of Cachet Consulting, Special Advisor to the Secretary 
General of the UNWTO, and Strategic Partner to the World Bank 
Group, IATA, ATAG and the WTTC. With over two decades of 
global professional experience, Anita has developed an innate 
ability to feel the economic, social, political, cultural and 
environmental dynamics impacting and inspiring nations facing 
change, making her highly sought after strategist & advisor in 
the areas of national growth, development, and often, recovery. 
With an international reputation, Anita has become a sought 
after speaker, moderator, facilitator, board member and coach 
for leaders and nations across the globe. 
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Hashim Mohamed 
CEO, Kenya Utalii College 
 

Hashim Mohamed is the CEO of Kenya Utalii College, responsible 
for steering the College through a fast changing environment 
that requires strategic hands on and proactive stakeholder 
engagement. Hashim has a proven record of Operational 
Leadership, Strategy Development, Customer Service, Team 
Buildings Financial Management and relationship. He is currently 
pursuing a PhD in Business Administration, holds and Executive 
Master of Business Administration, a Bachelor of Science in 
Hotel and Tourism Management and a Diploma in Hotel 
Management from Kenya Utalii College. With a career in the 
hospitality and tourism industry spanning 15 years, Hashim has 
also held progressively senior leadership positions with leading 
establishments within the sector locally and internationally. 

 

 

John Perrottet 
Senior Tourism Specialist in Finance, Competitiveness & Innovation 
Global Practice, The World Bank Group 
 

John Perrottet is currently a Senior Tourism Specialist in the 
Finance, Competitiveness & Innovation Global Practice at the 
World Bank. He helps governments and industry work together to 
build a competitive and attractive investment environment and 
mobilize the investment needed to build competitive, sustainable 
and inclusive destinations which deliver quality jobs and incomes. 
He has also worked in tourism for over 30 years, mostly in 
emerging markets, in tourism development and investment 
generation. His experience extends across the developing world in 
Africa, Asia and the Pacific, Latin America and the Caribbean, 
South Eastern Europe and the Middle East, where he has advised 
both governments and private clients.  

 

 

Jeannine Pilloud* 
Delegate for Public Transport Sector Development Group, Swiss Federal 
Railways (SBB) 
 

Jeannine Pilloud has been Delegate for the newly created Public 
Transport Sector Development Group level unit since the 
beginning of 2018. In 2011, Pilloud became the first woman to 
be a member of the SBB Management Board. She spent seven 
years managing SBB Passenger Traffic. Jeannine has also been 
on the Board of Directors at Switzerland Tourism since 2011. 
Before joining SBB, she was Senior Vice President for 
information and communication technology services at the 
German telecommunications company T-Systems. As a manager 
with a great interest in technology, she had already worked in a 
variety of management positions, for example at IBM 
Switzerland and the Bon Appétit Group. 
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Casimir Platzer 
President, GastroSuisse 
 

Casimir Platzer has been President of GastroSuisse, the largest 
hospitality association in Switzerland, since 2014. He was 
previously President of the Hotel Association Bernese Oberland 
and of the Cantonal Association GastroBern. He has experience 
in association work and since 1989 he has been working on 
several boards at national level, namely he is Member of the 
Board of Switzerland Tourism, the Swiss Chamber of Commerce, 
the Swiss Employers Association, the Swiss Travel fund Reka 
and the Swiss Tourism Federation. Casimir has a leading 
position within the Parliamentary Group for the Hospitality 
Industry and fights for business-friendly environment for SMEs 
in Switzerland. He has a diploma in Hospitality Management and 
is a graduate of the Ecole Hôtelière de Lausanne. 
 

 

Vijay Poonoosamy* 
Director International Affairs, QI Group 
 

Vijay Poonoosamy is a barrister with a law degree from the 
University of Nottingham, a Masters degree in International Law 
and a Post Graduate Diploma in Air & Space Law. After working 
as Aviation Lawyer in London, he was the Managing Director of 
Air Mauritius, the Executive Chairman of Airports of Mauritius 
and the VP International Affairs of the Etihad Aviation Group. 
Nowadays he is the Director International Affairs of the QI 
Group and President of the Hermes Air Transport Organisation. 
He is also a Member of the World Economic Forum Global Future 
Council on Mobility and the World Travel & Tourism Council 
Advisors and sits on the Advisory Board of the World Tourism 
Forum Lucerne, within others. 
 

 

Markus Popp 
CEO, Mühlemann & Popp Online Media AG 
 
Markus Popp is a passionate digital entrepreneur – he works as 
a managing partner for his own company builder firm offering 
20 years of expertise in digital strategy, technology and 
development of new business models, both for start-ups and 
corporates. In his functions, he was involved in the development 
of 10 successful start-ups. 
He holds a Master's Degree of the Swiss Federal Institute of 
Technology, where he co-founded tilllate.com back in 2000 and 
developed it to the leading events website. His spare time is 
dedicated to sports activities, flying small aircrafts as a private 
pilot, reading and travelling. 
 

  
  
  

 

http://tilllate.com/
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Roger Qiu 
General Manager Destination Marketing in Europe, Middle East & Africa 
Region, Ctrip 
 

Weijun (Roger) Qiu is the General Manager of Destination 
Marketing in Europe, Middle east & Africa Region of Ctrip, the 
first travel service provider in China. He is responsible for 
helping overseas destinations upgrade their destination image 
and awareness among Chinese tourists. Roger has successfully 
launched campaigns with many overseas destinations and 
employed new media integration and digital marketing to better 
serve the development of destination tourism industry. Before 
Ctrip, Roger started his career in the French biggest event, 
congress and exhibition company GL Events Group as subsidiary 
CEO assistant. He took his Bachelor Degree from Tongji 
University and a Master of Science in Management Degree in 
Top3 French business school.  
 

 

Taleb Rifai 
Former Secretary-General, United Nations World Tourism Organization  
Taleb Rifai is a former Secretary-General of UNWTO. He began 
his first term in 2010 and has been elected for a second term 
starting January 2014. Taleb has an extensive background in 
international and national public service, the private sector and 
academia. Positions held include Assistant Director General of 
the International Labour Organization (ILO), several ministerial 
portfolios in the Government of Jordan (Minister of Planning and 
International Cooperation, Minister of Information and Minister 
of Tourism and Antiquity), CEO of Jordan’s Cement Company, 
Director of the Economic Mission to Washington DC and Director 
General of the Investment Promotion Corporation of Jordan. 
Taleb has a Ph.D. in Urban Design and Regional Planning from 
the University of Pennsylvania. 
 

 

Michael Ros* 
CEO & Co-founder, Bidroom.com 
 

Michael Ros is the CEO and a Co-founder of travel Start-up 
Bidroom.com. Michael comes from the hospitality industry and 
founded his first company at the age of 18. Thereafter he 
worked for four years for a large international enterprise. In 
2011, together with Casper, he started an online travel agency 
called Travelservice, where he was exposed to the issues of the 
hotelier community. After thousands of conversations and 
hotelier's complaints about the industry, the idea for Bidroom – 
a company that would address these issues – was conceived. 
The revolutionary, commission-free and membership-based 
booking platform was deemed the winner of the WTFL Start-Up 
Innovation Camp 2017. 
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Nazim Samadov 
Deputy Minister, Azerbaijan 
 
Since November 2011, Nazim Samadov holds the position of 
Deputy Minister of Culture and Tourism. Prior that, he was 
Director of international relations and cultural programmes as 
well as protocol division at Ministry of Culture and Tourism. He 
also worked as Chief Advisor of the cultural policy department 
and as French language teacher. Nazim is a member of Working 
group on universal periodic review of the UN Human Rights 
Council. He has a PhD in Sciences of Languages from Marc Bloch 
University in France and Master in International Law from 
Western University in Azerbaijan.   
 

 
 

Veronika Schanderl* 
Expert for Sustainable Tourism Development, Swiccontact worldwide 
 

Veronika Schanderl combines over 10 years’ practical 
experience in international development cooperation with in-
depth expertise of sustainability in tourism. As a result, her 
career has increasingly evolved around strategic planning and 
capacity building for different development cooperation 
initiatives. Today, she facilitates the exchange of experiences 
and knowledge building across Swisscontact’s tourism projects. 
Veronika has a MBA in Intercultural Business and Cultural 
Studies, and a MA in Sustainable Tourism Management. She is 
the winner of the WTFL Next Generation competition 2017. 

 

Paul Steele 
Senior Vice President of Member & External Relations and Corporate 
Secretary, International Air Transport Association (IATA) 
 

Paul Steele is Senior Vice President of Member and External 
Relations, and Corporate Secretary of the IATA, responsible for 
guiding and implementing IATA’s strategic advocacy and 
stakeholder relationship activities worldwide. Paul served as 
Executive Director of the Air Transport Action Group (ATAG) 
until 2014 and of which is today a Member of the Board. Prior to 
joining IATA 2007, Paul was Chief Operating Officer of WWF 
International and before that he had over 20 years’ senior 
management experience with major international companies, 
such as the Virgin Trading Company, Hilton Hotel Group, and 
Pepsi Cola International. He holds a Bachelor degree in Business 
Administration and a Diploma in Industrial Studies. 
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George Tziallas 
Secretary-General for Tourism Policy & Development, Ministry of 
Tourism, Greece 
 

George Tziallas is a Civil Engineer with a Master's Degree in 
Urban and Regional Planning. During his 25-year professional 
career has been appointed to senior positions in management 
consulting firms, specializing in the fields of local and regional 
development, tourism development and planning, as well as in 
the management, monitoring and evaluation of EU Programmes 
and projects. He also served as a Member of the Board of the 
Hellenic Association of Management Consulting Firms (SESMA). 
George has extensive experience in spatial planning and in 
strategic and operational planning and has worked as Expert 
Consultant in the implementation of local and regional economic 
and tourism development studies. 
 

 

Ambassador Marthinus Van Schalkwyk 
Ambassador Extraordinary and Plenipotentiary, Republic of South Africa 
to the Hellenic Republic  
 

Marthinus Van Schalkwyk is the Ambassador of the Republic of 
South Africa to the Hellenic Republic. Educated as a lawyer and 
political scientist, he has been active in the tourism sector for 15 
years and made a significant contribution to the South African’s 
tourism economy and the global tourism diplomacy. From 2004, 
as Minister of Tourism, he helped increasing tourist arrivals and 
receipts, developed an industry-wide plan, and contributed as 
SA’s chief climate change negotiator. He is co-founder of the 
WTFL Think Tank and a former judge for WTTC Tourism for 
Tomorrow Awards. Marthinus also initiated the formation of the 
T20 (Tourism Ministers from the G20 countries) and hosted the 
inaugural meeting in Johannesburg.    
 

 

Eftichios Vassilakis 
Vice Chairman, Aegean Airlines & Managing Director, Autohellas 
S.A./Hertz 
 

Eftichios Vassilakis is the Managing Director of Autohellas 
S.A./Hertz and the Vice Chairman of Aegean Airlines and 
Olympic Air. Mr. Vassilakis holds non-executive directorships 
with Greek listed retailer Fourlis and Lamda Development and 
also luxury resorts developer TEMES. He previously served as a 
non-executive Board Member with Piraeus Bank and Titan 
Cement. Since 2011 he has been a Board Member of the 
Association of Greek Tourism Enterprises and Vice Chairman 
from 2014. He is also a Board Member of the Hellenic Federation 
of Enterprises (SEV). Eftichios holds a BA in Economics from 
Yale University and an MBA from the Columbia Business School 
of New York.  
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Shaun Vorster* 
Extraordinary Professor, University of Stellenbosch Business School 
 

Shaun Vorster serves as Extraordinary Professor at the 
University of Stellenbosch Business School. He is a senior 
adviser at Expo 2020 Dubai. Shaun served as Special Adviser to 
the South African National Ministers of Tourism and 
Environmental Affairs, in which capacity he was one of the 
driving forces behind the inaugural T20, the Tourism Ministers’ 
Meeting from the G20 countries. For over a decade, he was 
extensively engaged in the activities of the UNWTO, WEF, WTTC, 
UNEP and the UNFCCC, among other international bodies. Shaun 
is a published author on issues such as climate change, 
sustainability, travel and tourism, low-carbon aviation, scenario-
planning and strategy. He holds a PhD in Political Science.   

 

 

Gabrielle Walters 
Senior Lecturer & Researcher in Tourism, University of Queensland 
 

Gabrielle Walters is a Senior Lecturer and Researcher in Tourism 
at the University of Queensland, Australia. She holds significant 
expertise in tourist behaviour, crisis recovery marketing and 
destination image management. Gabrielle’s expertise in these 
fields has led to a number of invited key notes from national and 
international organisations. She has published over 40 journal 
articles and book chapters and holds an associate editor role 
with the Journal of Hospitality and Tourism Research. Gabrielle 
was recently awarded the Centre of Australian Universities 
Tourism and Hospitality Education (CAUTHE) Fellows Award for 
her significant contributions to the tourism and hospitality field. 

  
  

 
 
*WTFL Advisory Board Member 
 

 
 
Lucerne, 27 February 2018 

 


